WSUS Satisfaction survey

Q1 First a bit of background? Which OS version is your WSUS Server?
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WSUS Satisfaction survey

Q2 What are the OS Versions you manage with WSUS?

Answered: 730  Skipped: 4
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ANSWER CHOICES RESPONSES

Windows 10 92.19% 673
Windows 8.1 17.40% 127
Windows 7 (ESU) 20.27% 148
Windows Server 2019 58.36% 426
Windows Server 2016 68.49% 500
Windows Server 2012 R2 72.19% 527
Windows Server 2012 27.40% 200
Windows Server 2008 R2 (ESU) 18.22% 133
Other (please specify) 3.42% 25

Total Respondents: 730
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WSUS Satisfaction survey

Q3 What other Products are you managing with WSUS?

Answered: 704  Skipped: 30
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Office 82.39% 580

SQL 61.08% 430

Exchange 37.36% 263

Definition files 49.72% 350
11.79% 83

Other (please specify)
Total Respondents: 704
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WSUS Satisfaction survey

Q4 Do you use other 3rd Party or Microsoft Apps that rely on WSUS?
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WSUS Satisfaction survey

Q5 What do you normally do when setting up WSUS for the first time?

Answered: 635  Skipped: 99
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ANSWER CHOICES RESPONSES
Do you adjust the 1IS app pool settings? 63.94% 406
Do you use a third party SSL certificate? 20.79% 132
Copy the database from another server? 19.53% 124
Other (please specify) 22.99% 146

Total Respondents: 635
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WSUS Satisfaction survey

Q6 Do you use or approve drivers in WSUS?
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WSUS Satisfaction survey

Q7 Do you manually import patches into WSUS and if so, how often?

Answered: 730  Skipped: 4
Always I
Usually I
Sometimes-

Other (pleas
specify

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 2.19% 16
Usually 2.74% 20
Sometimes 17.81% 130
Rarely 38.77% 283
Never 36.30% 265
Other (please specify) 2.19% 16
TOTAL 730
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WSUS Satisfaction survey

Q8 Let's think about the Windows 10 servicing in WSUS. Are you satisfied

with how you currently approve and manage Windows 10 updating?
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Answered: 726  Skipped: 8
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WSUS Satisfaction survey

Q9 Do you approve Vibranium updates?

Answered: 729
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WSUS Satisfaction survey

Q10 Currently Microsoft 365 updates can only be managed with SCCM not
WSUS. Would you want WSUS to able be able to manage 365 click to run

Answered: 727
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WSUS Satisfaction survey

Q11 Now we have an open ended question: What are you main reasons
why you use WSUS instead of WuFB (Windows update for business),
MECM (SCCM configmgr), Intune or other tools?

Answered: 595  Skipped: 139

11/14



WSUS Satisfaction survey

Q12 Currently there are several open items on the WSUS uservoice site.
Which one of these would you like the most? Please rank order which
ones you want fixed first. You can read up on each of the Uservoice
options below before ranking them:WSUS support for SQL 2017Implement
WID reindexing and DB shrinking for WSUS on WIDSeparate Windows 10
by branch / version.WSUS Server should be manageable via Windows
Admin Center.Separate Category for Preview Update Rollups needed!
Please implement a separation of architectures in WSUS for Itanium and
ARM64

Answered: 634  Skipped: 100
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WSUS Satisfaction survey

1 2 3 4 5 6 N/A TOTAL SCORE

WSUS support for SQL 2017 7.43%  10.02% 11.05%  16.06%  17.27%  16.58%  21.59%
43 58 64 93 100 96 125 579 3.04

Implement WID reindexing and DB 37.19%  17.02%  13.88% 12.73% 6.28% 3.14% 9.75%
shrinking for WSUS on WID 225 103 84 77 38 19 59 605 4.63
Separate Windows 10 by branch / 28.43%  24.67%  23.37% 8.82% 4.90% 1.31% 8.50%
version. 174 151 143 54 30 8 52 612 4.64
WSUS Server should be 5.57% 8.78%  14.19%  18.41% 22.80% 14.70%  15.54%
manageable via Windows Admin 33 52 84 109 135 87 92 592 2.96
Center.
Separate Category for Preview 12.69%  23.37%  18.36%  18.86%  13.69% 3.51% 9.52%
Update Rollups needed! 76 140 110 113 82 21 57 599 3.91
Please implement a separation of 6.78%  12.88%  11.53% 9.83%  12.20%  27.29%  19.49%
architectures in WSUS for Itanium 40 76 68 58 72 161 115 590 2.89
and ARM64
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WSUS Satisfaction survey

Q13 What else would you change about WSUS?

Answered: 328  Skipped: 406
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